
   
 

Unit 6 Corporation Yard          

2A Harwich Road 

Colchester 

Essex, CO4 3BN 

 

C W Commerce Ltd  
Company Number: 08445023 
VAT Number: 159 0164 12 

Order Number: 

Name: 

Date: 

 

Item(s) for return: 

 

 

Reason for return: 

 

Exchange or refund requested: 

 

 

Please return this form via email to sales@designerbathroomstore.co.uk 

PLEASE NOTE: 
• We reserve the right to withhold a percentage of the refund value of returned goods if the 
product or packaging is in such a condition that the product needs to be reduced in price for 
resale 
• With the exception of faulty merchandise, a restocking charge may apply to the returned 
goods (restocking charges vary between 15-40%). 
• Goods that have been fitted cannot be returned unless the item has sustained a 
manufacturers fault. 
• If you have any questions please call customer services on 0844 504 6677 (Lines are 
open 9am to 5pm Mon-Fri). 
• Full returns details can be found in our shopping terms on the website: 
http://www.designerbathroomstore.co.uk/Shopping-Terms_ep_10.html 
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